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Abstract

This study aims to investigate the influence of information technology on
enhancing the quality of the internal control system, based on the COSO
framework, in Islamic banks operating in Sana'a Municipality, Yemen.
Specifically, it examines the impact of various dimensions of information
technology, including (software, hardware and equipment,
communication networks, and databases), on improving the internal
control system in Yemeni Islamic banks.

The study collected a sample of 132 questionnaires, from which 106
respondents were obtained from the internal audit department of Yemeni
Islamic banks.

Through data analysis and hypothesis testing, the study findings reveal
a positive association between hardware, equipment, and databases and
the improvement of the internal control system in line with the COSO
framework. However, the study does not find a significant impact of
software and communication networks on enhancing the quality of the
internal control system according to the (COSO) framework.

The study concludes with several noteworthy findings, including:
Internal control serves as an effective management mechanism for
safeguarding the integrity of banks and protecting their assets. It
facilitates decision-making, planning, performance evaluation, efficient
resource utilization, and optimal guidance. Effective utilization of
information technology enables organizations to overcome various
challenges that impede the development and delivery of internal control
services by addressing the specific needs of Islamic banks.

The use of information technology significantly improves accounting
data input, processing, and output accuracy, while also enabling error
detection, fraud prevention, manipulation detection, and appropriate
classification of stored information for decision-making purposes.
Several recommendations are proposed by the study, including:

Regular evaluation of the five components of internal control, with
particular attention to studying the presence of a board of directors
overseeing internal control and assessing its independence from
management when examining the control environment.

Expanding the scope of internal audit reviews and designing an early
warning system within each unit to detect instances of corruption within
Yemeni Islamic banks
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